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If you have questions about the pickup or shipment process 

please contact the ArminLabs-Team at: 

Email: info@arminlabs.com 

Phone: 0049 821 78093150 

 

 

If you would like to call DHL in your country, you will find 

the suitable phone-number in the following list: 
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ArminLabs - DHL Medical Express Pickup: 

Phone-Support 

mailto:info@arminlabs.com
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ArminLabs - DHL Medical Express Pickup: 

Phone-Support 

Country Code Location and phone number for CS Hotline 

A 
AE - U.A.E. 0097142995333 

AF - Afghanistan 0093 (0)700771392 (KBL) 

AI - Anguilla 264 497 3440 (AXA) 

AL - Albania 00355 4 2406666 (TIA) 

AM - Armenia 37410586688 (EVN) 

AO - Angola 00244222620100 

AR - Argentina 0054 1156701000 (BUE) / 0810 1223 345 

AT - Austria 0043 820 55 05 05 (LNZ) 

AU - Australia 0011 61738377705 (BNE) 

AW - Aruba 297 588 7322 (AUA) 

AZ - Azerbaijan 994124934728 (BAK) 

B 
BA - Bosnia and Herzegovina 0038733774000 (SJJ) 

BB - Barbados 246-418-7800 (BGI) 

BD - Bangladesh 0088 02 55668100 

BE - Belgium 0032 27155050 (BRU) 

BF - Burkina Faso 

00226 50311947 (OUA) 

00226 50335171 (OUA) 

00226 20971898 (OUA) 

BG - Bulgaria 00359 (0) 700 17 700 (SOF) 

BH - Bahrain 00973 17364100 (BAH)  

BI - Burundi 
000257 22 223 425 

000257 2222 7271 

BJ - Benin 

00229 21 301085 (COO) 

00229 21 301303 (COO) 

00229 21 301314 (COO) 

BM - Bermuda 441-294-4848 (BDA) 

BN - Brunei 

+673 2444991 

+673 2444992 

+673 2444993 

Country Code Location and phone number for CS Hotline 

BO - Bolivia 

00591 3 3116161 (SRZ) 

00591 2 2116161 (LPB) 

00591 4 4116161 (CBB) 

BR - Brazil 00551136183200 (GRU) 

BS - Bahamas 1-242-302-4075 (NAS) 

BW - Botswana 
00267 3705700(GBE) 

002673912000(GBE) 

BY - Belarus 375173981108 (MSQ)  

BZ - Belize 501 223 4350 (BZE) 

C 
CA - Canada 1 855-345-7447  

CD - Congo, The Democratic 

Republic 

00243 817888810 (FIH) 

00243 817888811 (FIH) 

00243 997888810 (FIH) 

00243 897088810 (FIH) 

00243 998822222 (FIH)                                                     

CF - Central African Rep +236 21618394 

CG - Congo 
00242066671010 (PNR) 

00242066676868(BZV) 

CH - Switzerland 0041 848711711 (BSL) 

CI - Cote D'Ivoire 0022521219999 

CL - Chile 0 800 800345 (SCL) 

CM - Cameroon 

00237 233 42 36 36 

00237 233 42 41 13 

00237 222 23 13 58 

CN - China 

CS International: 

+86-10-67806680 (PEK) 

+86-21-55514777 (SHA) 

+86-20-86669288 (CAN) 

CO - Colombia 57 1 8000183345 

CR - Costa Rica (506)2209-6000 (SCR) 
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ArminLabs - DHL Medical Express Pickup: 

Phone-Support 

Country Code Location and phone number for CS Hotline 

CV - Cape Verde 
+238 26 23124 

+238 26 23805 

CY - Cyprus 00357 22799000 (LCA) 

CZ - Czech Republic 00420 220 300 111 (CS International) 

D 

DE - Germany 
0049 18063453001 for Domestic Express 

0049 18063453003 for International Express 

DJ - Djibouti 
+253 21350642 

+253 21 353844 

DK - Denmark 0045 70345345 (CPH) 

DM - Dominica 767-448- 5887 (DOM) 

DO - Dominican Republic 1 809 534-7888 (SDQ and STI) 

DZ - Algeria 00213 21230101 (ALG) 

E 
EC - Ecuador 1800 DHL DHL (345 345) 

EE - Estonia 372 6808555 

EG - Egypt 

002 02 33086300 ( CAI) 

002 02 33086330 ( CAI) 

002 16345 ( CAI ) 

ER - Eritrea 
+291 11 20210 

+291 11 26595 

ES - Spain  00 34 902 12 24 24 

ET - Ethiopia 
+251 116621600 

+251 911510993/94 

F 
FI - Finland 00358 3045345 

FJ - Fiji 
+679 3372766 (SUV) 

+679 6723800 (NAN) 

FR - France 0033 (0)825 10 00 80  

Country Code Location and phone number for CS Hotline 

G 

GA - Gabon 

00241 01 445 204 (LBV) 

00241 01445 205 (LBV) 

00241 01 562 505 (POG) 

GB - UK 0044 844 248 0844 (EMA) 

GD - Grenada 473-440-5009 (GND) 

GE - Georgia 995322696060 (TBS) 

GF - French Guyana 594 594 28 90 33 (CAY) 

GH - Ghana TEL: 00233 302 213090, 00233 302 213091 

GM - Gambia 

00220 4396658/4397529 (BJL) 

00220 4228414 (BJL) 

00220 4399809 (BJL) 

GN - Guinea-Republic 

00224 664 40 00 10 

00224 631 35 47 61 

00224 622 35 00 87 

GP - Guadeloupe 590 59026 77 39 (PTP) 

GQ - Guinea-Equatorial +240 333099161 

GR - Greece 0030 210 9890000 (ATH) 

GT - Guatemala 502-23791111 (GTL) 

GW - Guinea-Bissau 
+245 521 8535 

+245 668 1402 

GY - Guyana (British) 592 225 8160 (GEO) 

H 
HK - Hong Kong CS Hotline International : +852 2400 3388 

HN - Honduras 504 25081300 (SAP)  504 22641300 (TGU) 

HR - Croatia 00385 1 6651 111 

HT - Haiti 509 2812-9400 (PAP) 

HU - Hungary 0036 1 382 3499 
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ArminLabs - DHL Medical Express Pickup: 

Phone-Support 

Country Code Location and phone number for CS Hotline 

I 
ID - Indonesia 0062-21-79173333 

IE - Ireland 
  
00 353-1-8700790  

IL - Israel 972 3 5573557 (TLV) 

IN - India 
1800111345 

18002001345 

IQ - Iraq 00964 7901 909519 (BGW) 

IR - Iran 0098 21 84088888 (THR) 

IS - Iceland 00354 5351122 (REK) 

IT - Italy 

199 199 345 (For calling from Italian telephone 

numbers only) 

0039 028 247 0288 (For calling from Non-Italian 

telephone numbers) 

J 
JM - Jamaica 8769200010 (KIN) 

JO - Jordan 009626 5800800   (AMM) 

JP - Japan 
(International) 0081-3-3522-2500 (TYO) 

(International) 0081-6-6581-2580 (OAA) 

K 
KE - Kenya 

+254 711017120 

+254 206925120 

KH - Cambodia 855 23 427 726 (PNH) 

KI - Kiribati 686-28999                           

KM - Comoros 
+269 77 33179 

+269 33 31246 

KN - St. Kitts 869-466-0553 (SKB) 

KP - North Korea 82-1588-0001 (ICN) 

KR - South Korea 82 15880001(SEL) 

Country Code Location and phone number for CS Hotline 

KW - Kuwait 00965 22246500 (KWI) 

KY - Cayman 1-345-949-8575 (GCM) 

KZ - Kazakhstan +7 727 2588 588 

L 
LA - Laos 0085621 418100-09 

LB - Lebanon 00961 1 629700 (BEY) 

LC - St. Lucia 758 453 1538 (SLU) 

LK - Sri Lanka 
+94 112304304 (CMB) 

+94 114798600 (CMB) 

LR - Liberia 
  
00231-0886-534-161, 00231-077-225-345 

LS - Lesotho +266 22311082 

LT - Lithuania 00370 52360700 (VNO) 

LU - Luxembourg 00352 350909 (LUX) 

LV - Latvia 00371 660 10000 

LY - Libya 

Country Office 

00218 92 338 0141 

00218 92 337 8217 

00218 21 715 5716/17 

00218 21 715 5719/20 

M 
MA - Morrocco 00212522972020(CAS) 

MD - Modlova 37322605518 (KIV) 

ME - Montenegro 00382 20 633971 (TGD) 

MG - Madagascar 
00261202242839 (TNR) 

00261202242831 (TNR) 

MK - Macedonia +389215333 

ML - Mali  00223 20 23 80 18 

MM - Myanmar +95(1)507471~5 
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ArminLabs - DHL Medical Express Pickup: 

Phone-Support 

Country Code Location and phone number for CS Hotline 

MN - Mongolia CS International:976-11-310 919                      

MO - Macau CS International:853-28372828                        

MQ - Martinique 596 596 50 41 41 (FDF) 

MR - Mauritania Nouakchott 00222 45254706  

MS - MontSerrat 664 491 3614 (MNI) 

MT - Malta 00356 21800148 (MLA) 

MU - Mauritius 230 2087711 

MV - Maldives CS International:960-326688 / 322451                 

MW - Malawi 

2651772020 

2651827211 

002651827211/266-BLZ 

002651772020/366-LLW 

MX - Mexico 0052 55 53452000 

MY - Malaysia International : +60-3-7964 2800 

MZ - Mozambique 
00258 21225300 (MPM) 

00258 22328829 ( BEW) 

N 
NA - Namibia 00264 61 2040800 (WDH) 

NC - New Caledonia CS International:687-251 414                         

NE - Niger 
+227 20 733359 

+227 20 733360 

NG - Nigeria 
234 1 2700908 

234 803 9077000 (LOS) 

NI - Nicaragua 0050522512500 (MGA) 

NL - Netherlands 0031 26 324 6767 (AHM) 

NO - Norway 0047 810 01 345 

NP - Nepal 00977 14481303 

NR - Nauru, Republic Of CS International: 674 5567146                   

NU - Niue 
CS International: (683) 4295/ 4316/ 4382/ 

4158/5768 

NZ - New Zealand 0064 9 976 2976  

Country Code Location and phone number for CS Hotline 

O 
OM - Oman 00968 24520100 (MCT) 

P 
PA - Panama 5072713451(PTY) 

PE - Peru 5115172500 (LIM) 

PF - Tahiti CS International: +689-837 373                         

PG - Papua N.Guinea 00675 1802 345 

PH - Philippines 
+632 8117000 (MNL) 

+63 32 3417400 (CEB) 

PK - Pakistan 0092 21111345111 (KHI) 

PL - Poland INT 0048 426345 100 

PT - Portugal 00351 707505606 (LIS) 

PY - Paraguay 595 21 2162000( ASU) 

Q 
QA - Qatar 00974 44587888 

R 
RE - Reunion Islands 00262 262 484380 (RUN) 

RO - Romania 0040 212221777 (BUH) 

RS - Serbia 00381 11 3105500 (BEG) 

RU - Russia +7 495 9561000 (MOW) 

RW - Rwanda 
+250 788 308586 

+250 728 308 586 

S 
SA - Saudi Arabia Hotline  +966138827777 

SB - Solomon Islands CS International: 677 22393                        
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ArminLabs - DHL Medical Express Pickup: 

Phone-Support 

Country Code Location and phone number for CS Hotline 

SC - Seychelles 
248 438 0326 

248 432 2802 

SD - Sudan 

Land Line: + 249-183-777135 

Land Line   + 249-183- 777500 

Land Line:   +249-183-784590 

SE - Sweden 0046 771 400345 

SG - Singapore International dialing +65 6285 8888 (SIN) 

SI - Slovenia 00386 1 588 78 00 ( LJU ) 

SK - Slovakia 00421 2 48 229 229 

SL - Sierra Leone 
+232 33547672 

+232 33 315299 

SN - Senegal 00221 338691111 (DKR) 

SO - Somalia 
+252 615559997  

+252615559998 

SR - Suriname 597 474 007 (PBM) 

ST - Sao Tome and Principe 
+239 990 4050 

+ 239 990 3038 

SV - El Salvador 0503 22505400 (SAL) 

SY - Syria 

00963116442400 

00963119289 

00963116442401 
00963-11-88288000 

SZ - Swaziland 

00268 24045829 (MTS) 

00268 24049914 (MTS) 

00268 25185375 (MTS) 

00268 25185084 (MTS) 

00268 24045830(MTS) 

T 
TC - Turks and Caicos 649-946-4352 (GDT) 

TD - Chad 
+235 22 520052 

+235 22 520050 

TG - Togo 
00228 22216725 

00228 22216851 

Country Code Location and phone number for CS Hotline 

TH - Thailand +662 345 5000 

TJ - Tajikistan 992372221999 (DYU) 

TO - Tonga CS International: 676 27700/ 23617                   

TR - Turkey 00904440040 ( TEQ) 

TT - Trinidad and Tobago 1-868-223-4345 (POS) 

TV - Tuvalu CS International: 688 20908                     

TW - Taiwan 00886 25038378 (international) 

TZ - Tanzania 

+255 77 7704043 (TZ) 

+255 75 4781156 (TZ) 

+255 222194900 

U 
UA - Ukraine 0038 044 490 26 00 (IEV) 

UG - Uganda 
+256312210006 (EBB) 

+256 414251610 

US - USA 1-800-225-5345 (US) 

UY - Uruguay 0059826041331(MVD) 

UZ - Uzbekistan 998711205525 (TAS)                   

V 
VC - St. Vincent 784 457 1172 (SVD) 

VE - Venezuela 0800 2255345 (CCS) 

VG - British Virgin Islands 1-284-494-4659 (RTH) 

VN - Vietnam +84 8 38446203 

VU - Vanuatu CS International:678-23943                           

W 
WS - Samoa CS International:685-24129                           
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ArminLabs - DHL Medical Express Pickup: 

Phone-Support 

Country Code Location and phone number for CS Hotline 

X 
XB - Bonaire 599 717 6161 (BON) 

XC - Curacao 00599 9 7370122 (CUR) 

XE - St. Eustatius 599 318 0081 (EUX) 

XM - St. Maarten 011 7215445080 (SXM) 

XN - Nevis 869 469 0553 (NEV) 

XS - Somaliland, Republic of 
+252 2528777 

+252 2523138 

XY - St. Barthelemy 590 590 276 033 (SBH) 

Y 
YE - Yemen 009671441096  

YT - Mayotte 
00262 26 9611404 (DZA) 

000262 269 600707 

Z 

ZA - South Africa 
+27 860 345 000 (local) 

+27 11 921 3666 (international) 

ZM - Zambia 

+260 211 376 400 

+260 971 255 660 

+260 971 255 659 

+260 969 429 133 

+260 969 429 155 

ZW - Zimbabwe 
002634 700120 (HRE) 

00263 772 131216 


